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Installation Service Warranty Agreement

As material supplier and service provider, Tradex Global Ltd offers a 12 month
workmanship warranty for providing installation service on all Tradex product
ranges including Tradex Laminate Flooring, Tradex SPC Flooring and Tradex
Engineer Hardwood Flooring.

Workmanship warranty agreement is effective from the practical completion of
the contract work.

Please do feel free to contact us for any concerns if you have relating to
installation service.

1, This warranty agreement also applies to the installation services provided by Tradex for
other brands of products

2, Tradex reserves the right of explanation
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Exclusion:

e Damage due to the application of improper cleaning agents or equipment (like steam mop)
e Damage due to lack of protection for movable furniture legs

e Damage caused by under floor heating (contact Tradex for details)

e Damage from tears, cuts, burns, flooding, pets, or from any natural disaster

e Damage from automotive chemicals and paints
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